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Searching for Cases

Begin by entering the Search Criteria in the Search Text field.
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Select the Filter type based on the Search Criteria entered. By default, this will be set to “Search
by Name or Case Number” because most searches will be done by using one of these two
options. The other options are listed below:

Search for a Case  Hide Advanced Options

Search by Name or Case Number | DOE po, |
Search by Case Number

Search by Participant Mame
Search by Participant Address
Search by Reference Numbers

L: Start: |3€|EE1 Date V‘ End: |Selec1 Date

The User can enter part (or all) of the Case Participants Name, Case Number, Address, or
Reference Number (depending on the filter option selected), and then press ENTER (or click on
the search icon) to see if there are any cases associated with the Search Criteria.

NOTE: To Search by a Name, start by entering part of the first name and part of the last name
(i.e., “Jo Do” will find a match for “John Doe” or “Joseph Dougherty”). The name can also be
entered with the last name first (i.e., “Do, Jo” which will find the same matches).

o If there are no cases related to this Search Criteria, a popup status bar at the top of the
page will indicate this.

No case found.
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o If thereis a case or cases in the system related to this Search Criteria, a set of search
results will be displayed
TELEOSOFT COUNTY PROTHONOTARY'S OFFICE ——

Receiving | Contacts | Accounts | Check Out Log | Passport E-Filing Reports

Search by Name or Case Number poE /)

AiParicpant Caegores V]

Case Number Case Participants Case Category Contact Name Opened Status ...
PLA: DOE, JANE - i

2021-5U-000041 e SMITH, JANINE Civil: Appeals DOE, JANE (Plaintiff)

PLA: DOE, JANE Civil: Contract

2021-SU-000039  pEg; sk, JANINE Debt Coflection: Credit Card

DOE, JANE (Plaintiff

PLA: DOE, JANE Civil: Miscellaneous - Non-Domestic .
2021-FC-000012-03 1ec: e | "ROBERT Relations Restraining Order DOE, JANE [Plaintif)

Using a Wild Card (%) to search

The user can also use a Wild Card (%) to gain more precise search results. The full supported format to
search using wild cards (%) is:

LastName(%) Suffix(%), FirstName(%) MiddleName(%)

The user does not have to include a wild card (%) after each portion of the name. Also, the user does
not have to include the Suffix or the MiddleName in the search. However, in this format the user must
use at least one wild card (%) after any portion of the entered search criteria. The results will be
grouped by Contact Name, Filing Category, and Filing Date.
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Here are some examples on how to use the wild card (%):

Searching for “smith, p%” will return all names with the last name "Smith", any Suffixes, all First
Names that begin with the letter "P", and any Middle Name (Most common way to start):

SMITH, PAUL SMITH, PAULA ELAINE

SMITH JR, PAULE. SMITH SR, PENNY D

Searching for “%smith, p%” will return the following:
MESSERSMITH, PETER SMITH, PAULA ELAINE
SMITH, PAUL SMITH SR, PENNY D

SMITH JR, PAULE.

Searching for “smith, p% e%” will include the middle name in the search:
SMITH, PAULA ELAINE

SMITH JR, PAULE.

Searching for “smith s%, p%” will search suffixes starting with “S” and return the following:

SMITH SR, PENNY D

Searching for “smith j%, p% e%” will return the following:
SMITH JR, PAULE.

The user can also build up the search to include more of the name before each wild card (%).
For example, searching for “smith jr, paul e%” will also return:
SMITH JR, PAULE.

NOTE: Not including wild card (%) symbol in the search will tell the system to search by First
Name / Last Name and Last Name / First Name. Use the wild card (%) if you want to build your

results off of last name matches.
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Using the Advanced Filtering Options

In conjunction with the entered search criteria, the user has the ability to search for cases using
a variety of Advanced Filter Options. This enables the user to narrow their search to an even
more defined set of search results. All options below can be used in conjunction with each
other, but will also return results of their own:

o Only Cases Opened within this Date Range: This option allows the User to specify a
date range to narrow the search results based on when a case is opened (filed)

o Only Cases of this Category: This option allows the User to specify a Filing Category type
to narrow the search results based on what filing type started the case

o Only Participants of this Category: This option allows the User to specify a Participant
type to return in the search results

o Sort Results By: This option allows the User to specify how the results should be sorted
by, either in Ascending or Descending order by Category

o Display Contact Address (Check Box): This option displays the address of the contact
that matches the name search results

o Only Cases with Judgments (Check Box): This option allows the User to search for all
Judgment Indexed cases. Results will only be returned if a Judgment is present on the
Case

o Include Attorneys in Name Search (Check Box): This option allows the user to include
the Attorneys associated with the case in the search results
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Searching for Judgments

Enter the name of a Case Participant or part of the Case Number in the Search Text field

s

Select Date ﬂ Select Date ﬂ

All Case Categories

All Participant Categories

Default Sort Order

Select the “Only Cases with Judgments” Check Box. This will narrow your search results to only include
cases that have a Judgment on the Case.

Select Date E Select Date G

All Case Categories

All Participant Categories

Default Sort Order

The User can also narrow the result set by using the other Advanced Options in conjunction with the
“Only Cases with Judgments” Check Box.

The results will specify the “Judgment Amount” and the case participant the judgment is
against which is shown as the “Contact Name”.

SelectDate v SelectDate v
All Case Categories

All Participant Categories
Default Sort Order

Case Number Case Participants Case Category Creditor

2021-8U-  PLA: DOE. JANE - - 10/26/2021
000041 DEF: SMITH, JANINE Civil: Appeals DOE, JANE DOE, JANE (Plaintiff)  5100.00 OPEN

Judgment On Judgment Amount Opened Status ...

23 Days

R Civil: Miscellaneous - Nen- $500.00 (W -

A P DO N Domestic Relations RestrainingDOE, JANE DOE, JANE (Plaintiff) Withdrawn - OBI42021 o pey
: : Order 08/04/2021) ays
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Expanding and Printing Case Search Results

The user can expand the search results from the initial scrolling grid. Expanding the results will
display the entire contents of the search. This is accomplished by selecting the Ellipsis icon near
the top right of the results grid.

Scrolling Grid Results p— Expanded Results
Contact Name Address Opened Status
1ST SUMMIT BANK
(Defendant) 7/29/2014 OPEN
ANNON, BRADLEE E
(Defendén!) 525 E CHURCH ST 6/17/12013 OPEN
AUTOCENTER OF
INDIANA PA ET AL 7/29/2014 OPEN CORFPORATION 5252002 OFEN
(Plaintif) BMITH ABOO CAREEN
BARCLAYSBANK = ,»5 o WEST STREET /172013 OPEN {Detenceny it i B st
DELAWARE (Piaini) SANTH ADAM Denerg SISVARBHALLHBOHTS  1on cpey
BEARER, THERESA g0 pine GROVE 502014 OPEN 80
(Defendant) SMITH ADAM L (Part;, RORALROUTENO 1BOX 44006 cLORED
BLUE-BAKER, FIRST g0 oy GROVE 5/0/2014 OPEN i
(Defendant) BMITH ADAM L gmm 401152003 CLOSED
BUSH (Defendant) S CIPINE GROVE 7122013 OPEN . WATWAGAMLEE  MARBALMEGHTE oo oo
BUSH, ERIC (Defendant) SCI PINE GROVE 5/9/2014 OPEN
ERICC ) DEHAMEIMAE  5FERVACCOAVENUE 272002 CLOSED)
Bush, Eric P (Defendant) 2/26/2013 CLOSED
L. - ESBROWNECHOOLRO  $1132007 CLOZED
Ellipsis Icon
m""‘ ESEROWN SCHOOLRD  $/132007 CLOSED
ANTHONY (Plaintif) APTS [
CARO, DAN (Defendant) gggggngsNTOF 502014 OPEN | BMITH ALBERT (Pt S4157€ CLOSED
CHESTNUT RIDGE v ) SMITH ALBERT (Pt 31611577 CLOSED
MERGYOE P& MPIRE STR i 4 | BMITH ALLEN (Defencant) 551575 OPEN
= gmitn, Aben (Cetenzact: 249560 CLOSED
. MMITHALLENT G
2 BMITH AMANDA (Piznim suaxs  ofeN
- ;'-'"_n"”""' RIVERVIEWRD 782004 OPEN
wt SI4RVERVEWROAD  £232070 OFEN
L WATHAMANDA L (Oner14 RVERVIEWROAD 492073 PN
;“"mm" SI4RVERVIEWROAD  &12012 OFEN
on
MMTHAMBERNOEL  CONCOLE B
| SMAITH AMY (Cetendents 82711876 CLOEED
Opened Status = ey .
7/29/2014 OPEN b onicei
:‘“""“"""’ 11711585 CLOSED
2
MMAITH ANDREA
3 RR1BOX 70 2122000 CLOSED
o

NOTE: Selecting the Ellipsis icon again will collapse the expanded results back to the scrolling
grid.
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If the user wishes to print the search results, they can simply choose the print page option from
the browser being used.

Internet Explorer Example Using Right Click

N
thout  SMITH ADAM L 500 -
(Defendant) RD Encoding %
reemans SMITH ADAM LEE
(Claini) Print... >
Jsint (’"‘D aHAC ;‘Es NAE o Print preview...
Refresh
 SMITH AILANT IR
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